
How to Obtain a Hospital Pre-authorisation

1.
Confirm the Hospital 
is in the Medshield Network 

Before starting the pre-authorisation process, check if 
the hospital you plan to use is part of the Medshield 
Hospital Network for your benefit option or plan. You 
can easily verify this by visiting the Medshield website 
(https://medshield.co.za/medshield-networks-2-0/).

Gather the Necessary Information
To obtain pre-authorisation, make sure you have the 
following details on hand:
•	 Membership number
•	 Patient’s name and date of birth
•	 Contact details
•	 Reason for admission - ICD-10 and tariff codes (ask 

your doctor for these)
•	 Date and time of the procedure
•	 Name and contact information of the admitting doctor
•	 Name and contact information of the hospital
•	 Estimated length of stay

2.

Here is an easy guide to help you obtain hospital pre-authorisation with Medshield.

Hospital pre-authorisation is an essential process that ensures cover for your hospital stay, treatment, or surgery. Getting approval in advance 

prevents unexpected out-of-pocket expenses and ensures your hospital admission is smooth and hassle-free. 

3.
Contact Medshield  
Hospital Benefit Management 

Once you have all the necessary information,  
you can request pre-authorisation by:
•	 Calling Medshield Hospital Benefit Management  

at 086 000 2121 or +27 11 671 2011, OR
•	 Sending an email to preauth@medshield.co.za 

with the required information.

Understand the Terms and Conditions
Upon receiving pre-authorisation, ensure you 
understand the terms, including which services 
and procedures are covered. In cases where your 
hospital stay is extended or additional services 
(e.g. physiotherapy/dietician) and procedures (e.g. 
prosthetics or MRI/CT scans) are required, these may 
require separate pre-authorisation. Failure to do so may 
result in out-of-pocket expenses.

4.

5.
Pre-authorising Emergency Admissions 

In case of an emergency, you can get retrospective  
pre-authorisation within 48 hours of hospital 
admission. If you do not follow this process, you may 
not be covered for the claims related to the emergency 
admission. A request for late hospital authorisation 
may be submitted however it will attract co-payments 
payable by you to the hospital.

Follow Up and Adjust if needed
If your hospital admission is postponed or you 
are readmitted for the same condition, you must 
contact Medshield to update the authorisation. 
If the admission or procedure is cancelled, notify 
Medshield to cancel the pre-authorisation.

6.

Following these steps ensure that your hospital admission goes smoothly and that the approved expenses are covered. 




