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How to Register the DTP PMB Chronic Care Programme

Accessing chronic treatment through the DTP PMB (Designated Treatment Pair Prescribed Minimum Benefits) programme requires collaboration 

between members and healthcare providers. Below is a simple step-by-step process to guide you through the registration.

1.
Consult with Your Doctor 

Schedule a consultation with your doctor or General 
Practitioner (GP) to confirm your diagnosis.

2.
Complete the Application Form 

Once the diagnosis is confirmed, your doctor must 
complete the DTP PMB application form available on 
the Medshield website at https://medshield.co.za/
members/scheme-forms-for-members/.

3.
Submit the Form
Your doctor must submit the completed form to 
Mediscor at medshieldapmb@mediscor.co.za.

4.
Review and Feedback 

Mediscor will review the application and 
provide initial feedback to you, your provider, 
or your broker.

5.
Check for Validity and Classification  
Mediscor will verify the application to determine 
whether your request qualifies for DTP PMB or 
CDL chronic treatment. If it’s for chronic treatment, 
instructions will be provided to send the form to 
medshieldauths@mediscor.co.za.

6.
Processing the Request 

If the application is classified as a DTP PMB 
request, Mediscor will use clinical guidelines 
to review and finalise the request.

7.
Outcome Notification  
You and your doctor will receive the outcome 
of your request. Mediscor will issue a confirmation 
PMB letter and a treatment care plan if approved. 
If denied, detailed feedback explaining the decision 
will be provided. 

8.
Annual Renewal  
Ensure your DTP PMB treatment care 
plan is registered annually to continue
receiving the necessary treatments.

By following these steps, you will receive the appropriate chronic care under the DTP PMB benefit.




