q:@ How to Obtain Pre-authorisation for Dental Services

To ensure smooth access to your dental services, follow these simple steps to obtain pre-authorisation. Remember, confirming your benefits and
providing accurate information is vital to receiving the necessary authorisation for your treatment.

FOLLOW THESE EASY STEPS:

L

Confirm availability of benefits/funds

Before proceeding, ensure that your benefits/funds or savings for basic and/or specialised dentistry or maxillo-facial surgery

are available. You can confirm this by contacting 086 000 2120.

Send an email for authorisation
Once you have the necessary details, send your
authorisation request to the appropriate email
address based on the type of dental service

you require:

For periodontic treatment: perio@denis.co.za
For in-Hospital authorisation:
hospitaleng@denis.co.za

For specialised dentistry:
customercare@denis.co.za

For orthodontic treatment: ortho@denis.co.za

>

Gather all required information
Make sure you have the following details ready
when requesting pre-authorisation:

e Service provider (Dentist/ Orthodontist/Maxillo-
facial) practice number

e Procedure/Dental codes

e Tooth number/s

e |CD-10 Code/s

e Treatment date

e X-ray results

e Letter of motivation for Orthodontic treatment
or crowns/bridges and implants

Important Reminder: Cover for treatment under your option when the claim is processed, is subject to the Medshield’s Scheme Rules,
managed care protocols, exclusions, co-payments, financial limits, and/or available savings. All claims will be processed at the scheme tariff,
provided your membership is in good standing with contributions paid up to date.





