ce| How to Apply to Register on the Oncology Programme

The Medshield Oncology Disease Management Programme was created to ensure that cancer patients can access high-quality treatment and
support through a network of designated oncology specialists. The Independent Clinical Oncology Network (ICON) is the Designated Service

Provider (DSP) to deliver comprehensive cancer care.

Below is a step-by-step guide on applying and registering for Oncology benefits

to receive the necessary care and treatment.

1-

Contact the Medshield Oncology
Disease Management Team

When you receive a cancer diagnosis and are
prepared to start treatment, contact Medshield’s
Oncology Disease Management team at

086 000 2121. They will provide a list of ICON
Oncology Group practices in your area. Once you
have identified the most convenient practice, ask
your doctor to refer you to an ICON Oncologist for
treatment.

4-

Renewal of Treatment Plan

If your Oncologist is not part of the ICON

DSP network, you must consult with an ICON
Oncologist when renewing your treatment plan.

To check if your Oncologist is part of the network,
contact Medshield or visit https://medshield.co.za/
medshield-networks-2-0/.

Co-payments for Non-ICON
Oncologists

If you continue treatment with a non-ICON
Oncologist after renewing your plan, a co-payment
will be applied, meaning Medshield will only cover
a certain percentage of your claim. You will be
responsible for the remaining balance.

Initial Consultation with

an ICON Oncologist

Once referred, schedule an appointment
with your selected ICON Oncologist.
During the consultation, the Oncologist
will discuss your treatment plan and
submit it to Medshield for authorisation
on your behalf.

3.

Treatment Plan Authorisation

The Medshield Oncology Disease Management
team will collaborate with your ICON Oncologist
to review and approve the treatment plan. Once
approved, an authorisation letter will be sent to
you and your Oncologist, detailing the treatment,
quantities, and authorisation duration.

Follow Scheme Protocols
Oncology treatment is covered according to
Medshield and ICON protocols, regardless
of your Oncologist’s network status. Ensure

your Oncologist adheres to these protocols
to avoid complications with claim payments.

These steps will ensure you receive comprehensive Oncology care through Medshield’s ICON Network

while maximising your benefits and minimising potential out-of-pocket costs.





