§

Eﬂ Medshield Partners’ Contact Details

SERVICE PARTNER CONTACT DETAILS

Ambulance and Netcare 911 Contact number: 086 100 6337 (+27 10 209 8011)

Emergency Servuces for members outS|de of the borders of South Afr|ca

Chronic Medlcme Mediscor Contact number 086 000 21 20 (Choose reIevant opt|on) or contact

Authorisations and
Medlcme Management

Dental Authorlsatlons Denis

Diabetes Care Medshield
Programme

Disease Management Mediscor
Care Plans

HIV and AIDS HaloCare
Management

HIV Medlcatlon Pharmacy Direct
Designated Service

Prowder (DSP)

Hospltal Authorlsatlons Medscheme

Hospital Claims Medscheme

Oncology Disease
Management
Programme

(for Cancer treatment)

Optical Services

ICON and Medscheme

Iso Leso Optics

+27 10 597 4701 for members outside the borders of South Africa
Facsmlle 0866 151 509 Authorlsatlons medshleldauths@med|scor co.za

Contact number 086 000 2121 (+27 11 671 201 1)

for members outside of the borders of South Africa

- Crowns/Bridges and Dental Implant Authorisations
email: crowns@denis.co.za

- Periodontic Applications email: perio@denis.co.za
- Orthodontic Applications email: ortho@denis.co.za
- Plastic Dentures email: customercare@denis.co.za

In-Hospital Dental Authorisations email: hospitaleng@denis.co.za

Contact number: 086 000 2120 (+27 10 597 4701)
for members outside the borders of South Africa
Facsimile: +27 10 597 4706

emall Dlabetesd|seasemanagement@medsh|e|d co.za

Contact number: 086 000 2120 (+27 10 597 4701)
for members outside of the borders of South Africa
FacS|m|Ie +27 10 597 4706 emall pmbappllcatlons@medsh|e|d co.za

Contact number 086 014 3258 (Mon Fri: 07h30 to 16h00)
Facsmlle 086 570 2523 emall medshleld@halocare co.za

Contact number 086 002 7800 (Mon to Fr| O7h30 to 17h00)
Facsimile: 086 611 4000/1/2/3 email: care@pharmacydirect.co.za

Contact number: 086 000 2121 (+27 11 671 2011)

for members outside of the borders of South Africa
emall preauth@medshleld co.za

Contact number: 086 000 2121 (+27 11 671 201 1)

for members outside of the borders of South Africa
Working Hours: Mon - Fri: 08h00 - 17h00

emall hospltalclalms@medshleld co.za

Contact number: 086 000 2121 (+27 11 671 201 1)

for members outside of the borders of South Africa

email: oncology@medshield.co.za

Medshield has partnered with the Independent Clinical Oncology Network
(ICON) for the delivery of Oncology services. Go to the ICON

webS|te WWW. cancernet co.za for a I|st of ICON oncologlsts

Contact number 086 000 2120 (+27 10 597 4701)
for members outside of the borders of South Africa
Facsimile: +27 11 782 5601 email: member@isoleso.co.za





